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ROLE DESCRIPTION

	Job Title:           ToothBus Driver                                                                                   

Job Code:          537

Department:      Children’s Dental

Reports to:        Director

Supervises:        NA

FLSA Status:     Non-exempt


Role Summary:

Safely operate dental vehicles and manage administrative detail and communication with dentists, staff and patients.  Provide general administrative and clerical support during scheduled office shifts.  

Essential Accountabilities:

1. Provide safe operation of dental vehicles while complying with organization polices and procedures and NC Department of Motor Vehicle regulations.


Performance Criteria:

1. Determine condition of vehicles and ToothBus by inspecting and logging inspections before and after use.

2. Ensure safe, dependable operation of mobile units and equipment by completing preventive maintenance requirement, keeping equipment clean, and complying with scheduled maintenance of all mechanical components.

2.
Maintain safety of children while escorting from classroom to ToothBus.


Performance Criteria:

1. Gain children’s cooperation by reducing anxiety and providing explanation of treatment in language appropriate to child’s age.

2. Comply with hospital and Joint Commission guidelines by using age-appropriate consideration when providing care to pediatric patients.

3.
Assure positive relations with school staff


Performance Criteria:

1. Negotiate a schedule with clinical team that causes the least disruption per class by identifying procedure type, and estimated time for each student’s dental procedure with dentist. 

2. assure timely correspondence with parents by anticipating and compiling required paperwork.

3. Coordinate with school representative and classroom teachers by communicating arrival, plans and plan changes prior to escorting the first child to ToothBus.

4.
Perform basic infection control in operations and lab.


Performance Criteria:

1. Prevent infection and cross contamination by sterilizing instruments in ultrasonic and autoclave as requested by dentist.

2. Ensure adequate recordkeeping by maintaining sterilization logs including spore test.

3. Ensure OSHA guidelines are followed by demonstrating and understanding of principles infection control practices.

6. 
Completes other duties to support departmental operations as assigned or requested
.

MERIT Standards of Performance

A.
Workplace Expectations
1. Professional Appearance: Our appearance represents the Mission St. Joseph’s organization.  Therefore, our grooming and dress will reflect our respect for our customers.  While on duty, we will first consider our customers’ expectations in how we present ourselves.  Our manner and expression will convey our concern for and willingness to serve our customers.

2. Safety Awareness: Safety must be the responsibility of all Mission St. Joseph’s employees to ensure an accident-free environment.  Accidents are the result of actions and attitudes that you can help to change.

3. Corporate Compliance: Integrity is doing the right thing by being honest in our dealings with one another, our patients and our business contacts.  Integrity is doing the right thing by maintaining the security and confidentiality of patient information.

B.
Behavioral Standards

1. Etiquette in the Workplace: Workplace etiquette can create a favorable impression on our patients, visitors, and co-workers.  Good manners contribute to patient satisfaction.

2. Communication:  The goal of communication is understanding.  We must be committed to listening attentively to our customers in order to fully understand their needs.  Close attention should be given to both verbal and non-verbal messages.  Our messages to customers should be delivered with courtesy, respect, clarity, and care.  We must avoid confusing our customers and speak in terms they can easily understand.

3. Customer Relations: At Mission St. Joseph’s we believe that we are here to serve our customers – our customers are patients, family, co-workers, physicians, and vendors.  Our customer'’ most basic expectation is to be treated with courtesy and respect.  We are committed to providing the highest quality of service and meeting customers’ needs with utmost care and courtesy.

4. Working Relationships: As Mission St. Joseph’s employees, we are linked to one another by a common purpose: serving our patients and our community.  Our co-workers, therefore, are our teammates.  They deserve our respect.  Without their contributions, none of us could perform our jobs.  Just as we rely on our fellow employees, they rely upon us.  Each of us has obligations to our co-workers.

5. Sense of Ownership: Every Mission St. Joseph’s employee should feel a sense of ownership toward his or her job.  By this we mean taking pride in what we do, feeling responsible for the outcomes of our efforts, and recognizing our work as a reflection of ourselves.  Take pride in this organization as if you owned it.

Skills, Knowledge, Abilities:

Required Education:
 GED

Preferred Education:
Hight School Diploma

Required License:
CDL

Preferred License:

Required Experience:
2 years experience driving straight truck

Preferred Experience:
2 years experience driving tractor trailer.

Working Conditions: 
Attached

OSHA Category:
Potential for exposure to blood or body fluids.  

Patient Care Group:
Pediatrics

	Employee:                                                                                                Date:

Supervisor:                                                                                               Date:


The above statements are intended to describe the general nature and level of work being performed.   They are not intended to be construed as a complete list of all responsibilities, duties, and skills required of staff classified in this role.
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